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1A. Self-enrollment 
in Library’s class

Go to E-Resources system to acquire class ID and 
enrollment key then enroll yourself in the class 
created by NCHU Library.
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❶

NCHU Library
http://www.lib.nchu.edu.tw/index.php/en



❷

Sign-in the E-Sources 
System to get the Turnitin 

Class ID and Password
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❸

Go to www.turnitin.com
Click at “Create Account” on the top right of the page. 

http://www.turnitin.com/


Click at “Student” to create user profile.

❹
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Input the Class ID and Class 
enrollment key you find in the 
E-Resources system.

❺
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Last Name or Family Name:
Please remind the spelling and uppercase/lowercase. 

❻

NCHU email address is required.
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Password:
More than 8 characters.

Select a Secret question and enter the answer, 
for the future use of password reset.

❼ ❽



1B. Creating account 
via the welcome email

Consult your instructor/department staff on how 
to applicate for a Turnitin account.



English version Chinese version

After your instructor or department adding you to their class, you 

will receive a Turnitin welcome email in your email inbox.



English version Chinese version

The begin of this email indicate your First Name and Last Name 

created by the instructor or the department in Turnitin.

First Name / Last Name 
First Name / Last Name 



English version Chinese version

Click at the red button in the email to go to the next step.

First Name / Last Name 
First Name / Last Name 



Enter your Email address and your Last name in the welcome email.
(If the combination is wrong, please confirm with your the instructor or department.)

Your email address

Your last name in the Welcome Email

Your email address

Your last name in the Welcome Email



A new Email will be sent to your inbox with the subject:
Set up your Turnitin Account(English)/創建你的Turnitin密碼
(Chinese), the link to set up account in the Email is available only for 24 

hours.

XXX@abc.edu.tw 
XXX @abc.edu.tw 



Go back to your email inbox and open that new email.
Click at the create password link labeled ‘here’ in the email. 
If the link is expired, click another link below to request a new link.



Enter and confirm your password, it must be contains alphabet &

numbers, at least 8 characters long.



Log In with your email address and your password.



XXX@abc.edu.tw 

XXX@abc.edu.tw 
XXX@abc.edu.tw 

You must Select a secret question from the 

drop-down menu and enter your answer in 

the blank.



Click at the button to agree with the User agreement, and you can start 

to use the service.



2. Resetting your 
password

➢ If  you forgot your password, please follow 

these steps.



Go to www.turnitin.com
Click at ‘Log in’ on the top right of the page. 

http://www.turnitin.com/


Select Forgot your password? ‘Click here’ below to reset your 
password.



Fill out your Email address and your Last name in the welcome email. 
(If the combination is wrong or you didn’t receive the welcome email 
before, please confirm with the instructor or department.)

Your email address

Your last name in the welcome email



English version Chinese version

You can go to your email inbox, find out the Turnitin welcome 

email to confirm your last name. 

First Name / Last Name 
First Name / Last Name 

If your last name was 
written in Chinese, you can 
copy it and paste it to the 
blank..



A. I remember my answer to my secret question

Fill in your answer here.

Enter and confirm 

your password, it must 

be at least 8 

characters long.



B. I  didn’t remember my answer to my secret question

A new email will be sent to your inbox, the link to reset your password in 
the email is available only for 24 hours.

XXX@abc.edu.tw 

Click at ‘Forgot your 

answer’?

Check your email inbox. 
Find out the reset password 
link ‘here’ in the email. 



B. I  didn’t remember my answer to my secret question

Enter and confirm your 

password, it must be at 

least 8 characters long.



3. Submitting the 
papers



Go to www.turnitin.com
Click at ‘Log in’ on the top right of the page. 

http://www.turnitin.com/


Homepage
➊ Change your password here ➋ language setting

➌Class Information:
Class name, Instructor’s name and until when this class will be 
expired.



Enrolling in a new class

1. If your class is expired or you've dropped your class 
unexpectedly, please click “Enroll in a class”.

2. You will need to go to NCHU E-Resources system
again, to find the new Class ID and Class 
enrollment key to enroll yourself in a new class.
(NCHU Library updates the Class ID and Class 
enrollment key each semester)



Homepage

Click on the class name you would like to submit a paper to.



Submitting A Paper
Click on ‘Submit’ button to upload your document.

Blue: Submission is available

Grey: Submission is unavailable



File Requirements
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Text

Less than 100 MB &

Less than 800 pages

Google Chrome, Firefox

Images, forms, graphics 

Password protected

LaTex and it's converted PDF

Internet Explorer

File types checked for similarity:
Microsoft Word, Excel, PowerPoint, 
PDF(must not protected with password & must contains highlightable text),   
WordPerfect, PostScript, HTML, RTF, OpenOffice (ODT), Hangul (HWP), 
Google Docs



❶ Single File Upload

❶

❷ Enter your thesis/dissertation title

❸ Select your file

❹ Upload your file



❶ Single File Upload

❹ Confirm your submission ❺ Submission completed



❷ Cut and Paste Upload

❶

❷ Enter your thesis/dissertation title

❸ Paste your text from your document editor 

❹ Upload your file



❷ Cut and Paste Upload

❹ Confirm your submission ❺ Submission completed



Submitting A Paper
It can take 30 minutes to several hours to generate your similarity 

report. When the report is ready, click at the score to access your report.

Please wait until the report is generated.

Click at the percentage score to view your report.



Submitting A Paper

1. The color and the percentage only indicates 

the portion of your text are similar to the articles 

indexed in Turnitin database.

2. These indices do not reflect Turnitin’s assessment 

of whether a paper has or has not been plagiarized. 

It is required human judgement. 
Please consult with your thesis advisor.



Resubmit Your Paper
Click the 'Resubmit' button to upload another document. 

A pop up will remind you:

➊ Your earlier submission and your report will be overwritten and disappear 
forever.

❷ For each assignment, you are allowed 3 resubmission attempts where the 
Similarity Report will generate immediately. After 3 attempts, from the 4th time, 
you will have to wait 24 hours before a new Similarity Report can be generated.



4. Viewing the 
Similarity Report



Feedback Studio
Your Paper

Similarity 
Toolbar

Paper 
Download 

Toolbar
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Match Overview
The Match Overview gives you
a breakdown of all the
matches that have been found
in the paper and allows you to
clearly view the similarity score.
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Match Overview
The Match Overview gives you
a breakdown of all the
matches that have been found
in the paper and allows you to
clearly view the similarity score.

All Sources
All of the sources that have been found
are displayed and sorted by highest
percentage to lowest percentage match.
Clicking on any source will change the
navigation bar at the top of the page,
displaying how many times that this
source has matched in the paper.



51

Match Overview
The Match Overview gives you
a breakdown of all the
matches that have been found
in the paper and allows you to
clearly view the similarity score.

All Sources
All of the sources that have been found
are displayed and sorted by highest
percentage to lowest percentage match.
Clicking on any source will change the
navigation bar at the top of the page,
displaying how many times that this
source has matched in the paper.

Filter and Settings
From the Filters and Settings
side panel, you may exclude
sources that are less than a
certain number of words or a
certain percentage of words, or
to make bibliography and
quote exclusions from the
similarity report.



Viewing Your Report
Similarity 

Score

Each match is 
numbered and 
color-coded.



Match Overview

Review the highlighted text in the pop-up 
box then compare it with your own text.  



Match Overview

Ask yourself:
1. Is this highlighted text a quote/common word/common phrase?
2. Did I cite the source correctly?
3. Should I paraphrase the sentences/paragraph?

Try to use your own word to express the core idea, to reduce the 
similarity. How to prevent plagiarism when writing? See here. 

https://www.plagiarism.org/article/preventing-plagiarism-when-writing


Viewing Full Source Text (internet source 
only)
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Full Source View



Viewing Full Source Text (internet source 
only)
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Full Source View

Link out to the source webpage



Viewing Full Source Text (internet source 
only)
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3 Types of Sources：
1. Internet→ able to be viewed in Full text mode.
2. Student Paper→ information remained protected, 

unable to be viewed.
3. Publication → by linking out to the publisher page, 

able to be downloaded if the article is subscribed by 
your institution.



All Sources
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All sources mode helps you to 
see how much of the similar text 
comes from a single source.

By clicking on an individual source, 
it will also show you matches 
from other sub-source.

Remove sources from the report. 
This is an Instructor only function.
Consult your instructor if you need any help.

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/similarity-report-exclusions/excluding-sources.htm


All Sources
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If there are high similarity sources match to 

your published papers, please contact your 

advisor.

You can submit the thesis to your advisor’s 

class, then he/she can exclude the sources 

from your report.



Filters and Settings
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❶ Exclude Quotes
Originality Check will disregard any matches 
that use the following quotation marks: 
"..."  «...»  »...«   „…“ 「」『』
‘…’ (…) are not supported.

Reduce the similarity index and refine the 
number of matches shown in your report.



Filters and Settings

The quoted text match will be 
disregarded from the report, 
and the percentage may drop down.



Filters and Settings
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❷ Exclude Bibliography

Originality Check will disregard any matches 
after the heading: Reference(s), Resource, 
Bibliography, Literature...etc.

Bibliography exclusion definitions: here

https://help.turnitin.com/feedback-studio/turnitin-website/instructor/similarity-report-exclusions/bibliography-and-quote-exclusion-definitions.htm


Filters and Settings
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The bibliography match will be 
disregarded from the report, 
and the percentage may drop 
down.



Filters and Settings
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❸ Exclude source that are less than

Originality Check will remove all sources that are less 
than the length of the number or percentage of words 
supplied.

※The functions for excluding material are approximate.

Human judgement is the final arbiter for proper 

quotation or bibliographic reference.



Filters and Settings

Ex: Sources that is less than 1% are removed.  



Could you tell me what 
percentage of Similarity score 
given by Turnitin is appropriate?

In my case, I got 19% from 
Turnitin, is it OK? 



Turnitin is a tool 
detecting text similarities.
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The similarity score is NOT the plagiarism indicator. 

Human interpretation is always required.



High similarity score ≠ Plagiarism
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It may include false positives. False positives could be:

1. Terms usually used in your field, grammatical terms, the 
names, affiliations, methods and methodology.

2. Reference list, properly cited and/or quoted text or 
text for which permission has been received.

3. Your own published paper or work stored in 
Student Paper database.



Consult your instructor on 
enhancing the original writing

69

Rewrite the text. 

Or you may use the filter       to reduce the  similarity score. 

Your instructor can also help you  exclude certain sources.
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‘No Magic Number’

Therefore, based on the above situation, it is difficult to 

clearly define an ideal similarity score. 

The best way is discussing the appropriate 
criteria with your department or your 
instructor/advisor.

Or refer to the publishing policy of publishers and 

journals. EX: IEEE.
User’s Guide for the IEEE CrossCheck Portal and Prohibited Authors List Database,
https://www.ieee.org/content/dam/ieee-org/ieee/web/org/pubs/crosscheck_portal_users_guide.pdf



5. Downloading the 
Similarity Report



Downloading the Similarity Report

❶ Download the similarity Report

Click at “Current View” to download your 
similarity report in PDF format. 

❷ Download the digital receipt

Click at “Digital Receipt” to download your 
digital receipt in PDF format. 
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Cover

Original text 
with highlighted 

matches 

Summary

Filter settings

Similarity Report



NCHU master/doctoral students are required to submit your printed 

digital receipt to the library in your school leaving procedure. 

Please fill out the full title of your dissertation when you submit your 

paper in Turnitin.

Digital Receipt



Paper Information

❷ Submission Count

This number indicates how many times you 
submitted papers to this assignment. 
From the 4th time, you have to wait 24 
hours to get your report.

❶ Submission ID

If you encounter any issues,  please contact 
library staff with the error screenshot and 
your submission ID.



Frequent Asked 

Questions



1. I have been waiting for several 
hours but my similarity report is 
still “processing”?



❷ If your paper 
- contains lots of graphics and 
formulas
- is large to dozens of MBs
- has several hundred pages length

it will take comparatively longer to 
generate the report. 

❸ Examine the submission counts, if 
you submitted papers to this 
assignment more than 3 times, you 
have to wait 24 hours.

❶ Confirm the assignment setting with 
your instructor.
Instructors may check our FAQs here. 

If you still can’t see your report, 
please contact your library staff 
along with your screenshot.

Consult your instructor for 
creating new assignment 
folders for you, to get similarity 
report within 24 hours.

http://www.igroup.com.tw/turnitin-feedback-studio/faq


2. I got a high similarity score, 
and the first matches are my 
previous drafts, what can I do?

Instructors may had inadvertently stored their papers or students’ drafts in Turnitin database.
Students may consult their instructor for help them to exclude sources in the report.



❸ Via Assignment 
folders/Quicksubmit:
The inadvertently stored 
papers are deleted from 
the inbox

Reaching out to 
tiisupport@turnitin.com. 
Request for the reinstation 
of the deleted content.  

1. Select the paper(s) and 
click at “Request 
permanent deletion "in 
the inbox.

2. Change the assignment 
setting to “No 
Repository

The Turnitin 
Administrator (Library) 
will receive your request .

If they approve your 
request and delete the 
paper, you will receive a 
message in your Turnitin 
message inbox. 
(No email notifications)

1. Confirm the assignment settings 

had been changed to  “No 

Repository”for not storing new 

papers in the database.

2. Access the report. Click at the 

Filter and Settings 

and use the “New Report”button

to regenerate your report.

For instructors

Student may resubmit the paper, the 

high similarity match should be 

removed.

For students:

❶ Via Quick Submit
Select the paper(s) and click 
at “Request permanent 
deletion "in the inbox.

❷ Via Assignment folders:
The inadvertently stored 
papers are in the inbox

How did the 
instructor upload 
the papers?

After the paper(s) 
were deleted

mailto:tiisupport@turnitin.com


Resources

1. NCKU Student Quick Guide

http://www.lib.nchu.edu.tw/images/stories/ref/t

urnitin/Turnitin_Student_Guide31080415.pdf

2. Turnitin Support Center

https://supportcenter.turnitin.com/s/

3. Student User Guide

https://help.turnitin.com/feedback-

studio/turnitin-website/student/student-

category.htm

4. English Tutorial Video

https://www.youtube.com/playlist?list=PLdF03H

5vZ56rXtb02ehhver_jkOu1Cdjx

http://www.lib.nchu.edu.tw/images/stories/ref/turnitin/Turnitin_Student_Guide31080415.pdf
https://supportcenter.turnitin.com/s/
https://help.turnitin.com/feedback-studio/turnitin-website/student/student-category.htm
https://www.youtube.com/playlist?list=PLdF03H5vZ56rXtb02ehhver_jkOu1Cdjx


College 
Staff 
Contacts

 1. College of Liberal Arts: Ms. 潘, Ext. 290#147
email: szhua@dragon.nchu.edu.tw

 2. College of Engineering
College of Electricical Engineering and Computer Science:
Ms. 江, Ext. 290#146
email: meera@dragon.nchu.edu.tw

 3. College of Agriculture and Natural Resources, 
College of Veterinary and Medicine: Ms.陳, Ext. 290#141
email: ronda@dragon.nchu.edu.tw

 4. College of Science, College of Life Sciences,
College of Medicine：Ms. 劉, Ext. 290#148
email: yl183@dragon.nchu.edu.tw

 5. College of Law and Policies, 
College of Management: Ms. 張, Ext. 290#143
email: wanjenchang@dragon.nchu.edu.tw

If you have any questions 
when using Turnitin, 
please feel free to consult 
your college staff. 

mailto:szhua@dragon.nchu.edu.tw
mailto:meera@dragon.nchu.edu.tw
mailto:ronda@dragon.nchu.edu.tw
mailto:yl183@dragon.nchu.edu.tw
mailto:cftsou@dragon.nchu.edu.tw


If you have any question, please 
contact or visit our Reference Desk.

Tel: (04)22840290-142 or 145
Email: reflib@nchu.edu.tw。

83

line ID：nchulibrary

Line consult service:
Monday-Friday 09:00-17:00
Unavailable on Saturday, Sunday, and 
National holidays


