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A Remarkable History 
• Founded in 1807  
• Wiley family involved for seven generations 
• Early days -Wiley published works of Hans Christian 

Andersen, Victor Hugo, Charles Dickens, Elizabeth Barrett 
Browning amongst many other famous poets and literary 
writers  

• Abandoned literary interests in the mid 1800s to pursue 
knowledge publishing, a focus that has continued 
through today’s digital age 

• Authors include >460 Nobel laureates 
• World’s largest Society Publisher >800 societies 

簡報者
簡報註解
Victor Hugo is the author of “Les Misérables”



Nobel Prize Winners 

Ivan Pavlov  

Linus Pauling 

Earl Bertrand Russell 

Sir Alexander Fleming  

Frédéric Joliot & Irène Joliot-Curie  

George Bernard Shaw 

Albert Einstein 

Woodrow Wilson 

Marie Curie 
Kofi Annan 

Günter Grass  
Nelson Mandela  

Mikhail Gorbachev 
Milton Friedman 

Henry Kissinger 

Akira Suzuki 

Jean-Marie Gustave Le Clezio 

Thomas J. Sargent 
Brian P.  Schmidt 

Jules A. Hoffman 

Christopher A. Sims 

Bruce A. Beutler 

Ei-ichi Negishi 

Leymah Gbowee 

Out of 850 Nobel Laureates, 
 more than 460 have published with Wiley 



800 societies globally partner with 
Wiley to publish their journals 

World’s Largest Society Publisher 
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John Wiley & Sons, Inc. 

• Serves professionals, scientists, educators, students, lifelong 
learners, and consumers worldwide. 

• Unique collection of businesses: 
 Global Research 
 Professional Development 
 Global Education  

• 5,200 employees  
• Global headquarters: Hoboken, NJ  
• Global operations: USA, UK, Europe, Asia, Australia, Canada, 

South America, Middle East 

 

簡報者
簡報註解
Wiley’s business was worth USD1.8B in FY2013



Global 
Wiley 

Global Research Professional 
Development Global Education 

57% 24% 19% 

Asia Pacific EMEA Americas 

Business Revenue Contributions 

Books Journals 

48% 52% 

12% 36% 52% 



Locations 

簡報者
簡報註解
Total 36 today
Future offices in Turkey, South Africa 2013-2014



Environment 

• Transition to knowledge-based economies 
• Increased worldwide investment in Education, 

R&D, & Professional Development 
• Transition to digital content & services 
• Explosive information growth 
• Economic Uncertainty 

 
 
 

 



簡報者
簡報註解
Going back to the basics of our User/Customer/Communities Need in today’s environment!



        

Research  

Learning  Professional  
Practice 

Online Courses 

Content Enabled-Services 

Workflow solutions  
 

Assessments  Maintenance & 
Certification  

Curriculum/Course Development Online Advertising 

KNOWLEDGE 

Researcher Collaboration 



Wiley Customer Lifecycle 

Career recognition  
& advancement  Support regulatory 

compliance &  
board certification 

Job readiness  
& career 
launch 

Enhance job  
effectiveness /job aids 

Coursework 
& Academic 

Degrees 

Career Arc 

 Online courses 
 Assessment 
 Workflow tools 
 Digital Content 
 Communities 
 B2B services 



Grant-writing 

Compliance 

Data management 

Data analysis 

Resource management 

Networking 

IP protection 

Publication 

Competitive intelligence 

IDEATION EXPERIMENTATION 

PLANNING 

DISSEMINATION 

Protocols 

RESEARCH 
WORKFLOW 

Research planning Literature 
interaction 

Insight and 
decision support 

RESEARCH 
ADMINSTRATION 

DATA COLLECTION & 
INTERPRETATION 

SCIENTIFIC 
COMMUNICATION 

KNOWLEDGE 
INTERACTION 

Research Life Cycle Space 

Wiley Journals 
& WIRES  

WILEY Exchanges  

Current 
Protocols 

EBM & 
Spectroscopy 
Databases 

Wiley Online Library 

簡報者
簡報註解
This is a complex ecosystem encompassing numerous digital and non-digital tools, systems and resources.




Grant-writing 

Compliance 

Data management 

Data analysis 

Resource management 

Networking 

IP protection 

Publication 

Competitive intelligence 

IDEATION EXPERIMENTATION 

PLANNING 

DISSEMINATION 

Protocols 

RESEARCH 
WORKFLOW 

Research planning Literature 
interaction 

Insight and 
decision support 

RESEARCH 
ADMINSTRATION 

DATA COLLECTION & 
INTERPRETATION 

SCIENTIFIC 
COMMUNICATION 

KNOWLEDGE 
INTERACTION 

Adapt to the Changing Researcher Workflow 

Administration 
Tools 

Laboratory 
Informatics Communication 

Tools 

Value-added 
Information 

Products 

簡報者
簡報註解
This is a complex ecosystem encompassing numerous digital and non-digital tools, systems and resources.

IDBS+CP + Univ of Chicago
IDBS is a unique, global supplier of innovative data management and analytics solutions, which increase efficiency, reduce costs and improve business and scientific productivity of R&D organizations worldwide. 

In May 2013: A collaborative agreement has been signed with IDBS, a provider of digital research solutions to the 
laboratory science community, to undertake a joint market research project investigating the use of electronic 
laboratory notebooks in academic labs.




Global Education 



Print to Digital 

• Historically Education has been largely based on print 
• 21st Century move to digital delivery of learning 

materials 
• Online Courses –  
• Digital textbooks – Wiley eTextbooks: Powered by Vital 

Source  
• Custom Output –  

 



Digital Transformation 

Outsell Report – May 2010. ‘The Future of the Textbook Marketplace’ 

簡報者
簡報註解
I’d like to start by giving some context to the evolution of the textbook market.  Taking a recent Outsell report into the Future of the Textbook Marketplace, digital textbook materials are set to grow rapidly, and by 2020 the projections they will have reached approx 50% of the market. The challenge for publishers is to both drive that digital growth, and at the same time maintain their very large and important legacy print markets.

To quote from the Outsell report ‘… demands from both students and faculty at the present time mean that for the next five years at least, textbook publishers will be operating in a hybrid world... Over time the balance will change such that print-only will become a rarity, with digital-only beginning to take over… It seems likely that within a 10-year period, the bulk of the sales made by educational publishers will have at least a digital component, even if they are not 100% digital...’

They also go onto to comment

‘When it comes to obstacles to digital adoption, there are more teaching barriers than technology barriers. Educators are a conservative audience for the most part…  However, if publishers can work effectively with this minority to demonstrate that a change in teaching practise in combination with new digital solutions can have an impact on learning outcomes, then the necessary evolution in teachers’ ways of thinking may start to accelerate’

Higher Education tends to be a market that changes at an evolutionary rather than revolutionary pace. The sheer fact that within a single institutions their could be between 300-500 individual course leaders and the entrenched status of print in the academic teaching culture, means that the move to digital delivery of learning material has been slow.

But it is starting to happen and I’d like to share with you some of our experiences of these changes. I’m going to focus mainly on students and academics, as these are the core consumers of our products.



Digital Content Models 



WileyPLUS 

• Online Learning Platform for University students 
• Each WileyPLUS course is based on a leading 

Wiley textbook, PLUS contains 
– Additional teaching & admin resources for instructors 
– Ability to set homework and mark it automatically 
– Additional interactive learning materials for students – 

videos, animations, self-test quiz etc 

• Designed for instructor-led blended learning 
environments 
– Classroom-based teaching or remote-learning 
 

簡報者
簡報註解
Wiley’s offering – not every textbook published by Wiley is made available as a WileyPLUS course.  Only key titles in key disciplines are turned into WileyPLUS courses due to the level of investment required to develop them.

Additional Learning materials inc simulations, animations, videos, audio descriptions, self-test questions.
Teaching materials – lecture ppt’s, lecture notes, extensive question bank for setting homework – which are automatically marked.

Product has to be adopted – not designed for stand-alone learning but future developments are looking at this area.



簡報者
簡報註解
Proof Points for why faculty and technology decision makers have confidence to go digital because of this partnership:
 WileyPLUS was one of the first digital teaching & learning environments available for faculty to use, research-based and proven to improve outcomes
 Wiley provides unmatched services and support including a WileyPLUS Account Manager, the WFN, FDOC materials, Student Partners and QuickStart assignments for a smooth implementation
 Wiley’s trusted content is now in the easy-to-use interface instructors know
 Blackboard Learn is the leading LMS and can support an enterprise-level implementation of WileyPLUS with just a few clicks



Professional Development 



The Career Lifecycle of a Professional 

Coursework, 
Certificates 
& Academic 
Degrees 

Job readiness & 
career launch 

Enhance job 
effectiveness 
 

Support 
regulatory 
compliance & 
board certs 

Career 
recognition & 
advancement  



Talent Management Value Chain 

Career Matching 

 

Applicant Tracking 
and Pre-

Employment 
Selection 

 

Talent 
Development Tools 

 

Advanced 
Professional 
Development 

 

• Combination of Pfeiffer and Inscape products and 
services 

• New brand identity  
• Product development leverages Wiley assets  

簡報者
簡報註解
Since the acquisition of Inscape our Talent Management revenue comes from tools delivered in the service of developing employees participating in corporate training programs.
New brand identity finalized – Wiley name and brand has leverage for these customers (Inscape is being retired)
New product development will leverage some of the big name authors and brands we already have (need to be careful not to announce names here)
This is a fast developing channel which fits our mission to support professionals throughout their careers




Talent Management Solutions – The Vision 

Career Matching 

 

Applicant Tracking 
and Pre-

Employment 
Selection 

 

Talent 
Development Tools 

 

Advanced 
Professional 
Development 

 

• Digital information services business with 
interlocking talent management applications 

• Trusted tools for Human Resource; Learning 
and Development professionals  

• From HIRE to RETIRE 

簡報者
簡報註解
We want the whole value chain!
We will leverage our market position and the power of Wiley brands and assets to offer an ‘end to end’ service across the whole value chain
Pursuing other acquisitions and partnerships very actively and hope we will have good news
Our business will offer interlocking applications: digitally delivered, assessment-based

Key areas:
Recruiting
Onboarding
Workplace people skills
Advanced career skills




Coming together as  
One WILEY 

Robert Long 
Vice President & Director of Sales- Asia 



—  Wiley is the second most cited publisher in total citing 
reference, as 12% of reference in NCHU papers is from 
Wiley content. 

— Wiley是引用次數第二高的出版社, 由中興大學作者出版的
文獻中有12%都有引用Wiley的文獻。 

—   
— 2)     68% of NCHU paper has citing at least 1 content 

from Wiley, and 53% of paper has more than 2 references 
form Wiley. 

— 68% 中興大學作者出版的文獻至少有引用一篇Wiley出版
的文獻內容, 約有一半以上的文獻引用兩篇以上Wiley出版
的文獻。 

—   
— 3)     7% of paper has been heavily using Wiley content 

as more than 10 Wiley reference. 
— 7% 由中興大學作者出版的文獻引用超過十篇以上Wiley出

版的文獻。 
 

Wiley and NCHU 



—節錄重點如下:  
—發表文章數量排名來看, 中興大學為
全臺灣第11名。 

—以投稿的論文數量來說也佔了全部的
文章數的3%左右。 

—  
—以文章作者數量排名來看,中興大學為
全臺灣第12名。 

—以投稿作者數量來說也佔了全部的作
者數的9.5%左右。 
 

Taiwan Research Output  



29% 

11% 

9% 6% 
4% 

3% 
2% 

2% 

2% 

32% 

Natl Chung Hsing Univ- Total Reference by Publisher - ISI 
WoS Indexed Journal -(2011-2013) 

ELSEVIER

WILEY-BLACKWELL

AMER CHEMICAL SOC

SPRINGER

NATURE PUBLISHING GROUP

IEEE

OUP

AMER INST PHYSICS

AMER SOC MICROBIOLOGY

Other Publishers

Top 5 Publishers for 
NCHU(NCHU發表文章最

多的出版商） 

2011 2012 2013 

Total Publications 

Total 
Citatio

ns 
Publica
tions 

Total 
Citatio
ns 

Publica
tions 

Total 
Citatio
ns 

Publica
tions 

Total 
Citatio
ns 

ELSEVIER 420 1694 280 477 256 50 956 2221 
WILEY-BLACKWELL 117 384 94 142 82 32 293 558 
SPRINGER 96 170 79 144 90 11 265 325 
AMER CHEMICAL SOC 62 351 46 137 17 1 125 489 
IEEE 61 232 22 23 31 4 114 259 
Total Publications for 
NCHU 1327 5647 970 1410 836 161 3133 7218 
WILEY Share of Total 8.8% 6.8% 9.7% 10.1% 9.8% 19.9% 9.4% 7.7% 



2125 

1653 

1273 

987 

762 
593 

459 
344 267 213 175 148 118 97 77 29 

0
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1000

1500

2000

2500
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Number of Reference from Wiley Journal 

Natl Chung Hsing Univ- Reference Distribution - Wiley 
Journal(2011-2013) 

No. of papers

Cited at least N Wiley papers in 
one paper 

No. of 
papers 

Share of 
Total Notes 

1 2125 68% 

有68%的文章至少引
用了1篇WILEY的內
容 

2 1653 53% 

有53%的文章至少引
用了2篇WILEY的內
容 

3 1273 41% 
4 987 32% 
5 762 24% 



—Thank you  
—Questions? 
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