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Aim and overview

Aim:
To provide a guide to assist postgraduates in developing the

skills you need to succeed in higher education writing and
preparation.

Overview:

« Making the most of your library
« Searching for information

« Referencing

« Understanding academic writing
« (Getting ready to write

« Wring a dissertation/ theses



Emerald Group Publishing —
Publisher background

Emerald Group Publishing
Limited

Founded in 1967 in Bradford,
West Yorkshire, UK




Emerald Publication

Journals: Over 290 academic journals

Ebook Series: More than 1,000 volumes from over 130
Book Series.

— Business, Management, Economics collection
— Social Science collection

Emerging Markets Case Studies
— Launched in 2011

— Over 200 cases

Backfiles

— Back to Volume.l issue 1




Types of resources

Books
» Why use? ->in-depth
» How to search -> by author, title, keyword
» Need to check -> up-to-date

e Journals

» Why use? ->latest research

» How to search ->journal index database

e Theses ->NDLTD

. Primary SOUrces ->news reports, official publications, company annual
reports, archive material, grey literature



Types of resources- electronic
resources

Online research tools

Databases

v'Bibliographic databases

v Fulltext databases (ProQuest, EBSCO Host...)
Indexes/directories

“*SSCI

“*Scopus

“SCI
Search engines



Searching for information

« Academic knowledge
» Text books
» Academic journals

« Empirical knowledge

» Media — newspapers, TV etc. The Economist, Harvard
Business Review

» Company web pages
» Databases — e.g. AMDEUS, FAME
* Research methods



Emerald Journals: 13 subjects

* Accounting, * Business, * HR, Learning &
Finance & Management & Organization
Economics Strategy Studies

* Information & * Marketing e Operations,
Knowledge Logistics & Quality
Management

* Property * Public Policy & * Tourism &
Management & Environmental Hospitality

Built Environment Management

* Education e Library Studies * Engineering

 Health & Social
Care




Financial Times Top 100 Business

Schools

Emerald is proud to say that:

Over 90 of the FT We have authors

top 100 business from all of the FT

schools worldwide top 100 business
are Emerald schools worldwide

customers

In 2010 the FT top
100 business
schools worldwide
downloaded

Emerald articles
1.4m times — an
average of 14,000
per school!

FT .Com

FINANCIAL TIMES




Research that has an impact

Teaching and
learning

Knowledge

Impact
zones

Society and Public policy
environment




Emerald Platform training

* http://www.emeraldinsight.com
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© Login Emerald Books
Mweé‘t’o'":" Showcasing our notable, new and
r Stan Lee

forthcoming titles

¢ OurBooks Programme
Reference and Texthooks

.
* Browse our Book Series
.

Search for: N Latest releases to paperback
M |
Journal of the Week

in:| All tent i
{Alfcontent &4 - f’ Every week get free access to two selected journals
Advanced search w View the schedule far the forthcoming
Marked lists - %2 . : P =4 @eel %ﬁ%mﬁlﬂm‘
is week's titles:
Browse: INAL CALL! : o Tourism Review
Apply for a 2012 EmeraldEFMD Outstanding Doctoral Research Award P> s it GrEGe il and Touram

Technology

Business Manager Access

Account info

Books & Journals

Bibliographic Databases

. —
Search for: TEXH%IIA Emerald News

Case Studies
Latest news and announcements

* Sleeping rough - Emerald employees
@ join Simon on the Streets annual

sponsored sleep-out to raise awarene
of homelessness in our cities

e The International Islamic Finance
Caonference invites nominations for
Visionary Thinkers

« |nternational Journal of Bank Marketing
ponders social issues in hanking

Product Information:

ForJournals

in: | All content v

For Books

For Bibliographic Databases

For Case Studies Quick Access

Fast direct links to our Books & Journals Titles
Resources:

Licensing Solutions

New on Emerald

Pamis o o) wegan o s

e Forthcoming journals
e Free access to new journals

Cvmtinliyg e

Teaching Zone Atticles:

Multimedia Zone o Bricks: Properties and Classifications

* Strategy formulation framework for vocational education: integrating SWOT analysis, balanced :
scorecard, QFD methodology and MBNQA education criteria Follow Emerald on:
About Emerald * Organisational structures to support concurrent engineering in construction

¢ Payinthe organic organisation '! ' i !—g You Tuhe
. N —— —
W | n Research in the News

— Research in the News connects contemporary events in the media with the latest
y Emerald content to highlight research you can use.

. Research in the News
in our case study

Support Resources
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© Login . Emerald Books
e Have you completed a PhD in the last 3 years? _
Showcasing our notable, new and

hr S'tan Lee i ! forthcoming titles
Business Manager Access ,’a + OURBOOKS Pradramm
Account info Logout ' * Reference and Texthooks

anriversary « Browse our Book Series
Search for: ¢ Latestreleases to paperhack

: Journal of the Week
R e i3
In:| Al content ﬂ Go z f’ Everyweek get free access to two selected journals
Advanced search View the schedule for the farthcoming
) ‘ ?““ i e journals of the week.
Marked lists free! _ :
itles:
FINAL CALL’ This week's titles:
= . o Toutism Review
Apply for a 2012 EmeraldEFMD Outstanding Doctoral Research Award »> s Toitmalitiioeolialiyans Tourar
Technology

Browse:
Books & Journals

Bibliographic Databases

Case Studies Search fOI’I E mer al d )ﬁl:l[:é[ I Emerald News

’ Latest news and announcements

* Sleeping rough - Emerald employees
ForJournals § join Simon on the Streets annual
For Books in: | All content v| |Go AEELZILZE SRE DA LD S 8
’ ‘ of homelessness in our cities

e The International Islamic Finance

> » Conference invites nominations for
J&%%%&]m Q ﬁ Visionary Thinkers

Product Information:

For Bibliographic Databases

For Case Studies Quick Access
Fast direct links to our Books & Journals{Titles ¢ International Journal of Bank Marketin

Resources: ponders social issues in hanking

Licensing Solutions

Latest journal issues table of contents:

I New on Emerald

Pamis o o) wegan o s

Evmfully v q.intha Maw

e Forthcoming journals

Teaching Zone e Free access to new journals

Atticles:

Multimedia Zone o Bricks: Properties and Classifications

« Strategy formulation framework for vocational education: integrating SWOT analysis, balanced
scorecard, QFD methodology and MBNQA education criteria

* Organisational structures to support concurrent engineering in construction

Pay in the organic organisation

.
W | n Research in the News
Research in the News connects contemporary events in the media with the latest
y @ Emerald content to highlight research you can use.

Research in the News

Support Resources

About Emerald

Follow Emerald on:

&) fR e

in our case stu
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View the schedule for the forthcoming
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Multimedia Zone o Bricks: Properties and Classifications
SupportResoUrcEs Strateqy formulation framework for vocational education: integrating SWOT analysis, balanced

scorecard, QFD methodology and MBNQA education criteria Follow Emerald on:

About Emerald * Organisational structures to support concurrent engineeting in construction s
¢ Payinthe organic organisation '! i You Tuhe
. \:' =/ -~
W | n Research in the News
— Research in the News connects contemporary events in the media with the latest
Emerald content to highlight research you can use.

Research in the News
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Have you completed a PhD in the last 3 years?

Welcome: Showcasing our notable, new and
hdr S'tan Lee g forthcoming titles
Business Manager Access ﬁf& o OUrBooks Briarammme
Accountinfo Logout s * Reference and Texthooks
JnrvOrsar * Browse our Book Series
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Everyweek get free access to two selected journals

View the schedule for the forthcoming
! journals of the week.

This week's titles:

Advanced search ]
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Licensing Solutions = ‘_l_??_e_._'e_.gj_‘_o_l._ufn_a_lv issues table of contents: - New on Emerald %%& ﬂﬁlﬂl
Evufulty v |vn—\;3|¥v|uuhp LJB.G\&”“' Naw @l Ifkn B
Teaching Z e Forthcoming journals

eacling £one Atticles: o Free access to new journals
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@ Login
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i Thank you for visiting Emerald today. G{ e ﬁﬁfé‘fé—i E]’(JH% FEﬂ

Username: StanLee

Passnonii— « BB HRER B IR
Login . -

 Athbretnsthtionat gl Submit your teaching case for your chz |8 sl B IR AT BT R 5T

- Forgot password?

Walcoms Emerald/AABS Case
Guest Study Competition

Search for: Association of African AA B S

Business Schools

! ToORnCarming nes
Qur Books Programme
Reference and Texthooks

L
e Browse our Book Series
o |atestreleases to paperback

Journal of the Week

8 All.cantant | tel Emerald ASFOR Every week get free access to two selected

Advanced search Case Writing Competition atmas
Marked lists ﬁ View the schedule for the forthcoming
freel

B "V\"l ASFOR journals of the week.
rowse: Associazione Italiana per la Formazione Manageriale This week's titles:
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@ Login

Llzername:

Password:

Login

- Athensfinstitutional login
- Forgot password?

Welcome:
Guest

Search far;

in: | &l content w | Go

Advanced search
Marked lists

Browse:

Books & Journals
Bitliographic Databases
Case Studies

Fesources:

Haome = Your Profile

Your Profile

YWelcome to your Emerald profile. In this section you will be able to set-up, review and edit your alerts & saved searches, marked lists,
free trials, newsletters, subscriptions and any research items you have submitted. You will also be able to update your details.

If vou hawe registered before, please login, otherwise complete the form below.
N.B.: All fields must be filled in.

Your registration

Your details

Title: |F'Ieaae Selact w

First Name: | |

Last Name: | |

E-mail Address: | EH . IERER R bl

Country: | Please Select v| 61853 “Taiwan (Republic of China)”
Area of Interest: | Please Select v |




Emerald

© Login

Welcome:

Mr Stan Lee

Business Manager Access
Accountinfo Logoul
in:| All content v | Go

Advanced search
Marked lists

Browse:

Books & Journals
Bibliographic Datahases

Case Studies

Product Information:
ForJournals
For Books
For Bibliographic Datahases

For Case studies

A MmlIVa e

Home Text?

Submit your teaching case for your chance to win

Emerald/AABS Case
Study Competition

Association of African
Business Schools

Emerald ASFOR
Case Writing Competition

"lAm ASFOR Associazione Italiana per la Formazione Manageriale

Search for:

£ | |

v [6o]

AABS

in: | All content

Quick Access

Fast direct links to our Books & Journals Titles

Mohile ContactUs Site Map Support | Your Profile

Emerald Books

Showcasing our notable, new and
forthcoming titles

! e OurBooks Programme

o Reference and Texthooks
e Browse our Book Series
e |atestreleases to paperback

Journal of the Week

Everyweek get free access to two selected
journals

journals of the week.
This week's titles:

e Strategic HR Review
e |nternational Journal of Prisoner
Health

ﬂ View the schedule for the forthcoming
free!

Emerald News

Latest news and announcements

e Emerald research explores facts and
@ fiction in health and social care
¢ How should organizations manage
workplace romance?

e Are racial attitudes affecting the
treatment of drug addiction?




Emerald

© Login

Welcome:
Mt Stan Lee
Business Manager Access

Account info

Search for:

in:| All content w | Go
Advanced search

Marked lists

Browise:

Books & Journals
Bihliographic Databases

Case Studies

Froduct Information:
FarJournals

For Books

Far Biklinographic Datahases

For Case studies

Resources:
Licensing Solutions
For Authars

For Librarians

Logout Welcome to your Emerald profile.

Home = Your Profile

Your Profile

fou can manage or update your details an the Profile Edit

Your Favourites

Your selected journals & books

journals, arto the volume list for hooks. You can edit your

Clicking on a title will take you to either the latest issue for
4
* favourites list on the Favourites page

« European Journal of Marketing )

Your Marked lists

Manage your marked lists

marked list edit page. You currently have 4 marked lists:

MOBILE-LIST

rmarketing
1]
Retail

«, You can view, create, & manade your marked lists on the
li

/éﬁm%ﬂﬁ@%-%m\
Vi 219 10 9 P 2

(A — =

£ “Your Favourltes”ln:ni%
B

2T B8 2 oG
RIS EE NS Y,

Digests
Weekly Digest alerts

N AR Sign up to this service to receive a weekly dinest of all new
M journal issues and bookvolumes published, for all titles
ar onkyyaur subscribed cantent.

Manane your Dinests.

New Titles

Forjournal and hook series

N Sign up to receive an e-mail natification of neswly launched
M journal and book series titles as soon as these are
available online.

Manace your Mew Titles.

Newsletters

Mewsletter and general information e-mails

m_} Sign up to our nesvsletters and general information e-
mails. ¥ou can also select targeted updates relevant to
vour subject areais), including calls for papers, free
access and conference news.

Manage your Mews|etters.
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Welcome:
Mt Stan Lee
Business Manader Access

Accountinfo

Search for:

in:| All content | Go
Advanced search

Marked lists

Browwse:

Books & Jourmals
Bibliographic Datahases

Case Studies

Froduct Infarmation:
For.Journals

For Books

For Biblingraphic Databases

Far Case studies

Resources:
Licensing Solutions
For Authors

Far Librarians

Home = Your Profile

Your Profile

Logout Welcome to your Emerald profile.

You can manage or update your details on the Profile Edit page

Your Favourites

Your selected journals & books

journals, arto the volume list for hooks. You can edit your
favourites list on the Favourites paoge

« European Journal of Marketing (1)

Clicking on a title will take you to either the latest issue for
* 4

Your Marked lists

Manadge vaur marked lists

marked list edit page. You currently have 4 marked lists:

MOBILE-LIST
rmarketing

=]

Retail

E/ You can view, create, & manade yvour marked lists on the
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Digests
Weekly Digest alerts

N> Sign up to this service to receive a weekly dinest of all new
M journal issues and hook volumes published, for all titles
ar only your subscribed cantent.

Manage yvour Digests,

New Titles

For journal and bhook series

N> Sign up to receive an e-mail notification of newly launched
M journal and book series titles as soon as these are
available online.

Manage your Mew Titles.

Newsletters

MHewsletter and general infarmation e-mails

m_} Sign up to our nesvsletters and general information e-
mails. ¥ou can also select targeted updates relevant to
wour subject areais), including calls for papers, free
access and conference news.

Manage your Mews|etters.
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precome: Marked lists 9 st Help

Business Manager Access .
Create and manage your marked lists

Account info Logout

Search far. Add a new list: | | [Add ]
You currently have 4 marked lists, plus your session list:

in:| Al contant v | Ga

Select a marked list
Advanced search

e Mk rarketing v| [select| [Delete |

Browse:
Books & Journals marketing

Bihliographic Databhases
Wiew: All | Journals | Books | Bibliographic databases | Case studies | Site pages

Case Studies

FProduct Infarmation: List options: nw ﬁl Copy list as: | | [C':'PY ] Q.EMFM
For Journals
For Book Title Type Select
or Books
Select all
For Bibliographic Databases -
Faor Case studies Effective Marketing in Taiwan: Profiles ofthe Top Perormers Journal aticle ]
Select all

Fesources:

Licensing Solutions Delete items

For Authors ]
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Business Manader Access

Account info Logout

Search for:

in:| &l content ~ | G0
Advanced search

Marked lists

Browse:

Books & Journals
Bibliographic Datahases

Case Studies

Froduct Information:
ForJournals
ForBooks
For Bibliographic Datahases

For Case studies

Resources:
Licensing Solutions
For Authors
For Librarians
For Engineers
Research Zone
Learning fone

Teaching Zone

Haorme = Profile = Marked lists

Marked lists

Create and manage your marked lists

You currently have 4 marked lists, plus your session list:

Select a marked list
marketing

marketing

View: All | Journals | Books | Bibliographic databases | Case studies | Site pages

Listoptions: g Printview  E) Copy list as:

Export options

Direct Export

« Exportto Endrote, Reference Manager
« Exportto Refivorks

Export a text file (RIS format)

* iEvy On SCreen
« Download file

& Emailto address: Email

Title

Effective Marketing in Taiwan: Profiles ofthe Top Perdormers

Add a new list:

w2
EndNote,
“ RefWorks

[, Export options

Type

Journal aricle

Add

Select

Select all

O
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in:| All content | Go
Advanced search
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Bibliographic Datahases
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Froduct Infarmation:
For.Journals

For Books
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Resources:
Licensing Solutions
For Authors
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Home = Your Profile

Your Profile

Logout Welcome to your Emerald profile.
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« European Journal of Marketing (1)

Your Marked lists

Manadge vaur marked lists

marked list edit page. You currently have 4 marked lists:

MOBILE-LIST

rmarketing
=]
Retail

E/ You can view, create, & manade yvour marked lists on the

Edit page

an edit your

Digests
Weekly Digest alerts

N> Sign up to this service to receive a weekly dinest of all new
M journal issues and hook volumes published, for all titles
ar only your subscribed cantent.

Manage yvour Digests,

New Titles

For journal and bhook series

N> Sign up to receive an e-mail notification of newly launched
M journal and book series titles as soon as these are
available online.

Manage your Mew Titles.

Newsletters

MHewsletter and general infarmation e-mails

m_} Sign up to our nesvsletters and general information e-
mails. ¥ou can also select targeted updates relevant to
wour subject areais), including calls for papers, free
access and conference news.

Manage your Mews|etters.
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Logout Welcome to your Emerald profile.

You can manage or update your details on the Profile Edit page
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Your selected journals & books Weekly Digest alerts

N> Sign up to this service to receive a weekly dinest of all new
M journal issues and hook volumes published, for all titles

ar only your subscribed cantent.
Manage yvour Digests.

journals, arto the volume list for hooks. You can edit your
favourites list on the Favourites paoge

« European Journal of Marketing (1)

Clicking on a title will take you to either the latest issue for
* 4

Your Marked lists
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New Titles
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For journal and bhook series

el Sign up to receive an e-mail notification of newly launched
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e o Manace your Mew Titles.
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MHewsletter and general infarmation e-mails

m-}

Sign up to our nesvsletters and general information e-
mails. ¥ou can also select targeted updates relevant to
wour subject areais), including calls for papers, free
access and conference news.

Manage your Mews|etters.
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Digests
Weekly Digest alerts

N> Sign up to this service to receive a weekly dinest of all new
M journal issues and hook volumes published, for all titles
ar only your subscribed cantent.

Manage yvour Digests,

New Titles

For journal and bhook series
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M journal and book series titles as soon as these are
available online.

Manage your Mew Titles.

Newsletters
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Table of contents alerts

Farjournals, hook series and case studies

— Subscribe to table of contents alerts foryour chosen

E.‘ journals, book series and case studies to receive an e-
mail as soon as the latest content hecomes available
anline.

Manace your table of contents alers.

Saved search alerts

Receive targeted content updates

e-mail as soon as matching content becomes available

p Review and modify your saved search alerts to receive an
2 anline.

Manage yvour saved search alerts.
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